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Mr. Joyce joined QualCare, Inc. in 1998.  His primary responsibilities include:  network 
and product development, cost containment, and directing all operational activities 
associated with provider contracting.  Mr. Joyce’s primary focus for the last 14 years has 
been managing the development and maintenance of the QualCare HMO/POS, PPO and 
Workers’ Compensation Networks. He has also taken a leadership position in the 
development of QualCare’s suite of ACO products and positioning the company for 
success under Health Care Reform. 
 
In addition to traditional network services, Mr. Joyce led the development and 
implementation of QualCare’s out of network negotiation services which has saved 
QualCare clients more than $100 million dollars since its inception. He also developed a 
charity care administration product for hospitals to reimburse physicians when treating 
the uninsured. This product has helped hospital clients provide fair and equitable 
reimbursement for physicians who take call and treat uninsured members in a hospital 
setting.  
 
Mr. Joyce has more than 20 years of industry experience, specializing in managed 
healthcare.  From 1996-1998, Mr. Joyce served as the Director of Managed Care at North 
Jersey Medical Management, LLC, a subsidiary of Hackensack University Medical 
Center. His responsibilities included:  all managed care contracting for the hospital and 
its ancillary services, as well as the IPA and PHO negotiations.   
 
Additionally, Mr. Joyce managed three primary care practices owned by the North Jersey 
Primary Care Associates.  Prior to 1996, Mr. Joyce was the Hospital/Ancillary Contractor 
for NYLCare; formerly New York Sanus.  Mr. Joyce graduated with a Bachelor of 
Science degree from York College of Pennsylvania. 
 
Mr. Joyce also served as the Co-Chair of the Managed Care Committee of the New 
Jersey Chapter of the HFMA in 2012 and 2013 and was elected to the Board of Directors, 
effective June 2013. Additionally, Mr. Joyce currently serves on the AAPPO Board of 
Directors and is also the Treasurer for the Boro of Shrewsbury Recreation Committee. 


